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Professional Summary

Product and UX Designer with senior-level expertise leading end-to-end design for inclusive educational and regulated-industry
products. Delivered an accessible robot-programming tool adopted in three special-education classrooms, and created a novel
behavioral metric (Use-in-Range) for trust calibration in human-Al interaction. Combines human-factors research, WCAG compliance,
and high-fidelity prototyping in Figma to drive evidence-based solutions. Seeking to apply this blend of design and research to build
user-centered products that achieve measurable impact.

Work Experience

Handshake Al Apr 2026 - Present

HAI Fellowship - 2D Graphics and Game Development Expert Remote

e Serve as senior quality reviewer, providing final sign-off on expert-created reference deliverables and using a detailed rubric to verify
technical accuracy, resulting in error-free training data that meets evaluation standards for design and game-development tasks

o Author domain-specific prompts and structured evaluation rubrics that define quality criteria for 2D graphics, illustration, and
game-development workflows, enabling consistent assessment and faster iteration of model outputs

e Produces expert reference work in industry-standard creative tools including Inkscape, GIMP, Krita, Blender, and Defold, generating
high-quality training data for model fine-tuning.

¢ Evaluates model outputs for accuracy, clarity, and depth, applying human-in-the-loop review and feedback to improve Al
understanding of complex creative software.

Center for Engineering Education and Outreach, Tufts University May 2024 - Apr 2025

UX Researcher and Designer Medford, MA

e Led co-design of an accessible robot-programming tool with special-education stakeholders, applying UDL principles and IEP
standards, resulting in adoption in three special-education classrooms.

e Conducted formative usability research and created high-fidelity prototypes of student-facing scaffolds using Krita and Blender,
incorporated educator feedback across four design cycles, and refined the interface to improve task completion speed and learner
confidence

¢ Translated learning-science requirements into product features that supported computational thinking and executive functioning
with LEGO SPIKE Prime robotics, enabling a curriculum module that increased student engagement in robotics activities

¢ Planned and ran usability testing using a structured observation protocol, synthesizing findings into design recommendations and
co-authoring a peer-reviewed publication (IEEE FIE 2025; NSF Award #2318191).

Department of Mechanical Engineering, Tufts University Feb 2024 - Aug 2025

Human Factors Researcher Medford, MA

e Designed and conducted a quantitative study (N=189) to identify how cultural and personality traits influence trust in collaborative
automation, with findings informing trust-based system design.

e Developed Use-in-Range (UIR), a novel behavioral metric that quantifies appropriate user reliance and classifies calibrated use,
misuse, and disuse.

e Applied structural equation modeling (SEM) in R to link cultural values and dispositional trust to baseline trust, in-task trust, and
behavioral reliance, uncovering significant pathways that inform trust-calibration strategies

¢ Designed and built Calibratio, a Unity-based experimental simulation platform with a real-time tasking and delegation interface, to
capture continuous behavioral telemetry.

e Co-authored peer-reviewed work presented at the CHI 2025 AutomationXP Workshop.

Laffel Lab at Joslin Diabetes Center (Harvard Medical School) May 2021 - Feb 2023

Clinical Research Assistant Boston, MA

e Coordinated and supported human-subjects research for type 1 diabetes device trials, including Class Il automated insulin delivery
(AID) systems that contributed to FDA 510(k) clearances (the regulatory standard for device safety and effectiveness).

e Recruited, screened, and obtained informed consent from participants, and coordinated study visits, enabling successful enrollment
for the Omnipod 5 Pivotal trial and the NIH RO1-funded HAPPY-T 1D study

e Collected and entered mixed-methods clinical data in REDCap, ensuring data integrity, IRB and regulatory documentation, and Good
Clinical Practice (GCP) compliance.

e Contributed to peer-reviewed publications on diabetes device performance and patient-reported outcomes in pediatric and pregnant
populations.

Sanofi Jan 2019 - Aug 2019

Global Marketing Research Co-op Cambridge, MA

e Conducted competitive landscape analysis of Zaltrap (ziv-aflibercept) versus Avastin (bevacizumab) for anti-angiogenic therapy in
metastatic colorectal cancer, using Python-based data mining of market databases which informed the product positioning strategy
for Global Oncology Marketing
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e Analyzed physician prescribing patterns, treatment guidelines, and market trends synthesized insights into detailed reports and slide
decks that guided Global Oncology Marketing leadership’s decision-making for the Zaltrap launch

post.script Apr 2023 - Aug 2023

Social Media Manager San Francisco, CA

e Grew an AAPl-woman-owned boutique's online community across Instagram (8K+ followers) and TikTok through data-informed
content strategy.

Freelance Jan 2022 - Aug 2023

Analog Photographer Boston, MA and San Francisco, CA

e Produced editorial 35mm portraiture (featured in LensCulture and Pamplemousse) and founded Salome, a 100+ page print
publication featuring 40+ artists, owning end-to-end production and editorial direction.

Beth Israel Deaconess Medical Center Jan 2020 - Apr 2021
Patient Care Technician Boston, MA

¢ Provided BLS-certified support in the CVICU and cardiac surgery units, monitoring vitals, assisting with ventilators, and collaborating
with the care team to maintain patient stability throughout the COVID-19 surge

Education

Tufts University Aug 2025
Master of Science, Human Factors Engineering Medford, MA
o GPA: 3.97

Northeastern University May 2021
Bachelor of Science, Biology Boston, MA
e GPA: 3.8

Skills

e User Experience (UX) Research, Usability Testing, Formative and Summative Evaluation, Mixed-Methods Research, Qualitative
Research, Quantitative Research, Survey Design, Experimental Design, Behavioral Study Design, Structural Equation Modeling (SEM),
Statistical Analysis, Human Factors Engineering, Human-Centered Design, Human-Automation Interaction, Human-Al Interaction-

, Trust Calibration, Cognitive Workload, Usability Engineering, User Experience (UX) Design, Interaction Design, Information
Architecture, Wireframing, Prototyping, High-Fidelity Prototyping, Design Systems, Figma, Adobe Creative Suite, Inkscape, GIMP,
Krita, Blender, Web Content Accessibility Guidelines (WCAG), Heuristic Evaluation, R (Programming Language), Python (Programming
Language), IBM SPSS Statistics, Qualtrics, Unity (C#), REDCap, Prompt Engineering, Large Language Model (LLM) Evaluation,
Human-in-the-Loop Evaluation, Training Data Generation, Artificial Intelligence (Al), Good Clinical Practice (GCP), FDA 21 CFR Part
11 Compliance, Stakeholder Management

Certifications
o CITI Human Subjects Research Certification: 2020 and 2025




